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Today, we will discuss...

Creative - MAU competitive examples and design and content inspiration
Strategy - Business objectives, program goals and test & learn agenda
Process — Initial process and workflow enhancement ideas

Next steps
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‘ el DUBAI — THE PALM, UAE

Let's review our direct & indirect competitors'
monthly member communications

We’ll discuss:

What we /ike, What we wish, & What we wonder

MARRIOTT
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@
Hilton

HOTELS & RESORTS

Good morning,
Tristram!

Mere' the atest on your Hikon Honors Account

Good morning,

Tristram!

Here's the latest on your Hilton Honors Account. Your Account Overview

Until 31 December

SL: Your Hilton Honors Monthly Statement Your Accoumt Oustview EARN 2X POINT = i
PH: Get the latest information about your membership here cuRRENT TIER PoINTBALANCE st Z
Member S0 i . register now 3 - I Your Tier Progress

ViewPoints Activity

Younced

What We Like Your Tier Progress

more nights

toachieve Siiver status.

“Good morning, Tristram!” messaging o- :

You have O nights this year. With

“ , ” . Youneed = addtionstights.youtlunock Siker
What’s New” section header . S ectloss arfival atus & recetv 820K Bor omlthe
?et £9 yf:l"‘rpfugure &P experience with the Dase Pelnis you sam
faster with Points
more nights and money Hilton Honors App [ viewaccount |
to achieve Silver status. learn more explore What's New ‘

What We Wish o- i

B ®
LAR conmso conopy” St Hien

You have O nights this year. With . e
additional nights, you'll unlock Silver ko moro St ) @ remee weag

status & receive a 20% Bonus on all the Hilton)

Bring in intro messaging accurately Base Points you car.

What We Wonder What's New

ACCESS EXCLUSIVE pELOTON OFFERS.
amo ~FOR MILTON HONORS MEMBERS.

EARN 2X POINTS

oneverystay
000 Borus oits when

ACCEES EXCLUIVEDELOTON OBFERS,
FOR HILTON HONORS MEM

Is there 31 party tech that will allow us to gc;zn;:tr;tg:“""“"f”;‘ s
accurately message by time of open

FoR THE STAY

Brecoron

Redeemunows




nt | Qustomer Service

See the people you love.
R with places you

———

Park Hyatt St. Kitts Christophe Harbour, Caribbean

®
s 2 treasure. The joy of keeping
Just what you've f exvion Member | 0 Current Points cool
been waiting for 2 0 Lifetime Base Points
- Have famlly fun amid cascading pools,
B More free nights. The a corkscrew waterslide and a
= meandering, lazy river at Grand Hyatt
-; pnmx’emd Kaual Resort and Spa. Or find romance

In stunning Caribbean surroundings
with a dip In the adults-only Rampart
Pool at parl
hristophs

R sy e S
B oo g o hra
Braahies

Just what you've
been waitimz for

SL: Your Account Summary: Just What You’ve Been Waiting For
PH: See the people you love. Reconnect with places you treasure.

the oy of restg yoursed
wih Bonus Journeys.

—

S What We Like

The joy of passionate
pursuits

- o semetnngyulove s somere “Just what you've been waiting for” tone of voice
jieniimnrrry Clear section dividers

“me time”

e e T "'“"’“"‘"“'%Z’:.fww St
ey e gttty

e S e o mone

‘The joy of staying connected

e Tbe s o i wihcs o

Make the mostof each stay when Cycle past rice paddies to an anclent

you pay an eligible rate or redeem
‘an award night. This year, you can
achleve status 50% faster with half

sanctuary or take a deep-water dive at
Allla Manggls, Indonesia. Learn to be
an expert aqua sallor at Grand Hyatt

Clean & organized layout

the quallfying nights or points Goa, Indla.
Thejoy o cressing ormaly resred because
iy SN requirements have been relaxed.
o o Once you quallfy for elite status,
‘enjoy Bonus Polnts, late checkout,
preferred rooms and more. c
The joy of starry nights

What We Wish

Make the MAU more enjoyable to read
Easily scannable with digestible & organized
content

B
e Py o

o Fadihas pwio
ummmmﬂ{ﬂ;:gfwmmm oy PEACE OF MIND TRAVELE WITH YoU.

&
ey sk

w 5

o ettt 505 o comactans vt v
gy st v 0

EXPLORE MORE

The joy of keeping cool
oo s s & HOTELS & RESORTS
B e
£ e it

What We Wonder

Miraval Arizona Resort and Spa

oy ot Is there higher engagement when the members
he joy ol being . . . . . .
pampered account information is divided around a visually

Be renewed In a sublime spa within a

vildiife San:luaryﬂlMiLé_‘@LAmm.on H h

e e engaging hero?
sage Ranch urun(hz(hn\l!nge course

p

00000

The joy of starry
nights EXPLORE

Share storles under the stars with a
glamping adventure at



IHG

HOTELS & RESORTS
SL: {NAME}, your October Newsletter: Dine Out for Good at Family Meal

PH: Plus: See The Soul Rebels in Dallas, meet Shane in Atlanta, eat
burgers in Seattle + more.

What We Like

Communicates brand initiatives
Clean & organized layout

What We Wish
Create opportunity to increase brand loyalty
through this communication
What We Wonder

Is there enough brand initiative content to message
monthly? (ex. Current messaging to donate to relief
efforts in Syria & Turkiye?)

KIMPTON

BOOKAROOM | OFFERS

The New Kimpton Shane is
Now Open

o get to the
than a

Bolly Up to Seattie's Newest
Burg

buzzing,
nd commercial
nd-coming art
y day, and

by night
with a mouth

Avoh ne before heading to your

Good

plush room to plan tomorrow's
adventures.

MEET US IN MIDTOWN >

Spirits Lifted

o Kid Hungry.

mily with your friends
* il ‘ s

|
ol

AYSLA MALLORCA.

Best Things To Do In
Mallorca

est of Spain’s Balearic

llorca is an azure-
colored jewel. Our new h

on

L the island, Kimpton Aysla Mallorca,

in lush gardens

Sren Arman woree.
B

Kimpton Off The Record:
The Soul Rebels

You up for a big brass party? Next top-notch local cuisine,
in our intimate music series is The
Soul Rebels, and this eight

the details on everything you
member collective is nothing if not

need to know for your next trip to
Mallorca.

ISLAND DREAMING >

But you can see them up close
and personal

Kimpton Pittman
Hotel in Dallas, TX, on Thursday
October 13. W

meet you in the
front row.

GET TICKETS >

I3
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ANANTARA

Exclusive offers

Indulge in the best of Anantara

Follow in the footsteps of Bedouin
tribes amid the dunes of the Rub’
al Khali. Soar above Andalusian
shores in southern Spain. Or
uncover the cultural wonders of
Mozambique. As another year of
travel beckons, we've selected
five once-in-a-lifetime escapes to

inspire you in 2023.

1S

Indulge in extraordinary with your 05

e sectets o Tt Vicho, 3k 124 By

Mauritius - a natural
Beyond Anantara

wonderland

4rd st lonnngyou e s ooy

Notyetamember? Sri Lanka - a tropical island
paradise

Reimagining a Maldivian icon

’.{,‘

[

ol

Exclusive offers

BANGKOK
FLEXIBLE ESCAPE
THAILAND

£\

o o
BUDAPES
A WORLD OF ROMANCE
HUNGARY

AiA
ANANTARA

SL: February edition: Once-in-lifetime escapes, a
Maldivian legend & Asia discovery
PH: Inspire your journey.

What We Like

Vibrant & engaging imagery
Mix of full-width & 2-column modules to vary the layout
Mobile app download in footer

What We Wish
Hotel feature module to spotlight new openingin a
beautiful way to break up content
What We Wonder

Do members receive the benefits banner at
the bottom? And if so, does it still get
engagement?



(" CHOICE

HOTELS®

SL: It's Here! Your January Update, Special Offers and More
PH: New Adventures Await

What We Like

Clear section dividers & use of iconography
Small mobile app banner

What We Wish

More scannable sections

What We Wonder

Is a small mobile app banner that’s always
on a good idea?

10

:CHOICE

Your Choice Privileges* Connection
AN EXCLUSIVE LOOK AT OFFERS AN UPDATES

New Adventures Await,
Explore More in 2023

xnm),

DON'T MISS OUT

Winter Bonus Offer:
Boost Your Points

Discover Unforgettable
Sports Experiences

Your Stay
Just Got Tastier

Final Days on Featured Properties:
Free Night Sweet Spots

NEW AND NOTEWORTHY

Find Family Fun in Vegas

Hotels, Rewards, and Deals at Your Fingertps

' Your Choice
Privileges® Connection
AN EXCLUSIVE LOOK AT
OFFERS AND UPDATES

.E,
‘!

NEW YEAR
NEW EXCLUSIVE
OFFERS FOR YOU

New Adventures Await,
Explore More in 2023

THIS MONTH'S HIGHLIGHTS

2X

Double the Points

DON'T Miss OUT

Winter Bonus Offer:
Boost Your Points

Discover Unforgettable
Sports EXDGVIEHCES

Your Stay
Just Got Tastier

Final Days on
Featured Properties:
Free Night Sweet Spots

NEW AND NOTEWORTHY

Find Family Fun in Vegas




SHANGRI-LA CIRCLE

Hello {NAME},

See our latest

OFFERINGS FOR YOU

Mark the Queen's
Jubilee

s Uty 707 v
S To S Loion .
ey i .

f sooxon

P

Dine and Dream

Explore Paris by Boat

==

New Shangri-La
lircle App.

s00<x0m

Book Direct for

EXCLUSIVE OFFERS

See our latest

LIFESTYLE AWARDS

. i

10:-inch iPad Wi-Fi 4GB

15,000 Pores

]
v

Amazon USD; e-Git Card (US
only)

se0 P

R Y

| SHANGRI-LA CIRCLE
I Hello {NAME},
} Gold. 0
s avaloie for
redempton
0
o

s expiring on
31 DEC 2022
I Stateme

See our latest

OFFERINGS FOR YOU

k on Your Rewards Journs

Mark the Queen’s Jubilee

Honour Her Majesty’s 70-year reign at Shangri-
L The Shard, London and gain entry to historic
sies,

BOOK NOV/

Trends in Dubai

Enjoy a stylish getaway at Shangri-La Dubai with
a floating breakfast and AED 500 shopping.
credit

BOOK NV

Cash & Points

Book your stay on our enhanced mobile app.
mix of cash and Points that sults you.

BOOK NOV/

Book Direct for

EXCLUSIVE OFFERS

€n when

800K HOW

See our latest

LIFESTYLE AWARDS

rythin

=

SHANGRI-LA

SL: Your Shangri-La Circle Account Summary
PH: Statement Period: 01/04/2022 - 30/04/2022
Membership Number: 69010505XXXX

What We Like

Beautifully designed layout
Clear, scannable sections
Mobile app module

What We Wish

To begin and book end the MAU with a nice
treatment so it feels like one cohesive story

What We Wonder

Is there an opportunity for a “Book Direct” message
to reinforce that members get the best rates?
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Enhanced Personalization Uber

Check out some other fun trends

Thank b for choosing the Uber app—here's a lcokback of your travels
this past month.

@ I— Hotel Tonight ‘ N
Hilton '

@ 1

HOTELS & RESORTS

Country Visited
YOUR FAVE
Good morning,
Tristram!
Here's the latest on your Hilton Honors Account. A‘mog.mps
- Timely messaging depending on ¢+ Pullin of most recent hotel search, - Extra data point personalization
time of open or a “favorite” data point (most

frequented brand, destination, etc.)

MARRIOTT
13 ©2021 Marriott International, Inc. All Rights Reserved. Confidential and proprietary — may not be reproduced or distributed without the prior written consent of Marrioft. B O N v QY



Enhanced Personalization

14

MARRIOTT BONVeY

TRAVELER.

Upcoming Trip module with
additional targeted content &

widget ideas

\_" l
Ll
Get Ready for Your Upcoming Trip[, Fname].

Discover tips from our local travel experts to help you make the
most of your time in [City]

[City 1Guide

3-Day ltinerary

@ airbnb

More ideas for your trip

Check out what'’s available throughout the rest of your stay.

Classes &
Workshops

)

Sports

! Food & Drink
el

©2021 Marriott International, Inc. All Rights Reserved. Confidential and proprietary — may not be reproduced or distributed without the prior written consent of Marriott.

— Hotel Tonight

@

HOW'S THE WEATHER IN SAN
FRANCISCO?

s
Fri—Oct 28th

Sat—Oct 29th
tly Cl
f

\‘.Il
NS
N

Sun—Oct 30th

@ airbnb

A local's guide to a perfect day in Sonoma

Morning b
Take a walk along the beach in

Bodega Bay t b

Noon
Grab a picnic lunch in
Guerneville

Afternoon
Sun and swim in the slow-
moving Russian River

Cocktail hour
Stop by a winery to
sample Sonoma's
most famous product

Evening
Dinner, then chill out at your
Airbnb with friends

Whether i's a romantic getaway, a family get-together or a
spontaneous wine adventure with your friends, pack up the
mini-van or party bus and start your summer vacation in
Sonoma

Keep calm and wine on

MARRIOTT

BONVOY



Enjoyable, Scroll-worthy Content

AéA Sonder
A5 sonder ANANTARA Y

Tips for your next trip
If you're up for something different

Make “no pressure” plans

. . y
There's lots to do in Seattle, the Emerald City: Take a hike to Pike Reimagining a Maldivian icon O
Place Market for local treats and vinyl records. Or a literal hike on - For a sense of stability, make a few stay and
Mount Si. Get sky high on the Space Needle. Get inspired by the A‘I\;"Td"e‘”‘; 'e":e“e” A“a"'a’afve" lunch/dinner reservations. Then leave the rest up to
European masterpieces at Seattle Art Museum. Soak in the famous f bkl A 2 whimsy: Stumble into a cute cafe. Or find an ancient
fetime awaits. Discover pure

coffee and cafe culture. PoAnCe ot thelMaldn/cst bese loves i ; map in an antique shop.
adults-only des

Get not-to-be-missed tickets in advance
VENTURE FURTHER

B

Excited about an exhibit? Want to visit a historic
landmark? Research ahead of time to see if you need
tickets. This helps you avoid long lines or not getting in
atall. Less stress is best.

Pack light if you can

g Trust that anything you may need you can find at your
destination. Pack as little clothes and toiletries as possible
to leave extra suitcase space. This makes room for that
perfect outfit. Or tasty pastries and candy. Maybe that

decor piece you never knew you needed.
Visit Seattle

*  Travel guide +  Hotel feature « Tips

Robinhood

Digestible Financial News

Snack Fact Of the Day

Financial aid is so complex that US college
grads left behind $3.75B in free aid in 2021

+  Fun fact

MARRIOTT
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@ SHIPT

Brand Loyalty — I Hotel Tonight

16

RATE YOUR STAY

300+

IHG

HOTELS & RESORTS

We hope you had the best time!
Wea€™re always looking for ways to
improve the HotelTonight experience.

8,175

Open the app to let us know

008
We believe diversity makes life We support our partner’s We honor the environment. 28,514
extraordinary. That's why we're mission to end childhood Clean The World helps prevent LR
excited to support LGBTQ+ youth  hunger. For us, wellness is the spread of disease through
with The Trevor Project. inclusive of mind, body, spirit recycled bath products.
e cemmny
RATE YOUR STAY
Charcoal
V-Neck

Increase brand loyalty by showing which ‘
0 days

initiatives Marriott supports Show members we care about their

feedback

Show how the greater community is interacting

with Marriott to reinforce loyalty
MARRIOTT
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Brand Loyalty

— Hotel Tonight

& airbnb
YR

(&) airbnb ON THE ‘GRAM

Check out our top 3

hotel posts on our Instagram
Refer. Earn. Repeat. @hoteltonight in 2019.

Share your code with friends who are new to Lyft, and you'll
both get free credit when they take their first ride. Win-win.

off any midweek stay in Sonoma-using

sonoma_2016 at.cheekout ™
3 —

Book now Forward to a friend

lyft.com/invited/SMILESDAVIS

= 4

+ Sharing among friends 18 2 C

+ Sharing among friends to increase loyalty - Inviting to follow along on social

MARRIOTT
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Brand Education OMNI#% HOTELS

O o oo
select guest

A
A‘A Tier Level: GOLD Account Number: 8455829031
(1 1]
(11} '
(11]
EXCIUSIve member benEﬁts Credits Earned Member Benefits

0

Member D$ Experiences Room Early check-in,

savings rewards & Local Offers upgrades late check-out

Nights To Next Level Customize Your Stay

1 0 UPDATE PREFERENCE

«  Remind readers of all their benefits as a member

« Preference center quick link in account box
to personalize their preferences

MARRIOTT
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Brand Education

(> CHOICE Hi {NAME}

privileges FITBI010 0 pons asof 0262023 Account
= 2| [0.| Hotels, Rewards, and Deals

= (8| (2 x 5 Download the A|

| =2 [°F] at Your Fingertips olnioac the:App

&

Connect with Anantara Hotels, Resorts & Spas

A new Airbnb for f v © o
a new World Of travel Download the Anantara App

Available on the
>’Google Play

App Store

[ 4 Download on the

Everything you want,
all in one app

DOWNLOAD OUR FREE APP FIND US ON
Plan your gotswuy. rosorve a tabb, shop for 2 Download on the B GETITON
mochandse and manago your jouroy n ust @& AppStore || P Google Play “ u
A bow Laps.

DOWNLOAD APP
[ ] ¥ in ® oP GoogePlay | @ App Store

== AppGallery

674 Joshua Tree Cabtomnia 455w Beatty,Nevads 482%  Provincade Cartagena, Bobvar S0#  Tremosine sul Garda,

Create a neat interactive animationin a Static, but more prominent, placement Small banner or download icons in the
secondary module footer

MARRIOTT
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Just what you've

HieraVChy & Tone been wailing for

The joy of starry nights

Share siones NG N0 S WEN & gmping advaramm 3t Yentnea Bi) Sur

AL Basca n Calforme o be hilad 1o shaap by 70 sounos of the sas n your '
G peivat waler vi st Park Hyd® Makaves Hadinas Ao o irgeral What's New
sotendor st 2taldu Pakaa BIACrLz = The Urbound Cosechon by Wyad, France
~ e formar palace of Napokeon i

See our latest

EXPLORE MORE LIFESTYLE AWARDS

Park Mt S KA Cheos:

See our latest

The joy of keeping cool OFFERINGS FOR YOU

Harew farmily fun aimid Casceding S00s, # orkscrrm walws boe e &
meandoring. lazy river at Graod b Kausl Besorand Sea. Or fn3 romance in
MMNIRg CARZOAN SUTDUNANGS W 4D 1N P AGL IS0 Rivpart Pook it

HOTELS & RESORTS

GET INSPIRED

He
6 KOLIDE AAf[eran r’ with Kubernete

Kolide can execute faster on Heroku.

DON'T MISS OUT

=1

-._-_ Winter Bonus Offer:
@:—' Boost Your Points

The joy of passionate pursuits

Do somathing you [eve with somaone you kve, Miks 1 & Jungie watesl as -
Moy phay Gverhend at Aodaz Costa Rica Rexd al Pecinnia Pa0ese) New and Noted
Cydo past Fon paddos 1 an ANt sanchuary or lake 8 doop-water dve at
05 IN00OwE. Lsar 10 be n eapert aguu sebor u! Gund Ml
Ind,

The start of a New Year is the perfect time to refresh your knowledge of some of the world's must see
” fon destinations, and we have seven cities to set your sights on in 2020, from to and
. Y 3
THIS MONTH'S HIGHLIGHTS We've also highlighted just a few of the exceptional and original artworks chosen especially for

that you will find in the corridors and public-facing spaces of the

Clear section dividers Inspiring & timely tone
MARRIOTT
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Interactivity

@ airbnb

FEATURED ADVENTURE

Six strangers, one mystery trip

Strangers from around the world went on an adventure to an
unknown destination. From cliff jumping to camel riding, follow
their epic journey then book the adventure for yourself.

Learn more

Watch the film

+  Opportunities to bring in video content

American
Red Cross

'§ [ouy: Z U(eolr

RED CROSS-VERSARY

Hey Christina, thanks for being a part of the Red Cross family.
You’ve been donating with us for the past 3 years.

That's 3 lifetime donations!

Increase your impact or keep scrolling for more great info!

Schedule Now

WHAT'S YOUR

é
¢ BLOOD TYPE Y
Your kindness matters. 8 out of every 10 patients who need a

blood transfusion can receive your type O positive blood.
Give today!

Engaging graphics

MARRIOTT
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Ongoing Feedback

** travelocity +- e-Village Google

How would you rate this email?

Was this email helpful?

OO © 6 6

« Ongoing feedback loop to gauge how well our readers are enjoying their MAU

MARRIOTT
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Strategy

Business objectives, program goals and test &
learn agenda

SHERATON MAUI RESORT & SPA




Work Session Overview

Business Objectives

Program Goals

Campaign Strategy

New Key Segment Opportunities

Test & Learn Agenda

THE ST. REGIS MARDAVALL MALLORCA RESORT, PALMA DE MALLORCA, SPAIN

24



Core MAU Business Objectives

Building pride and growing engagement by utilizing
personalization and dynamic content via a test and

learn approach in order to deepen loyalty and drive
revenue.

THE ST. REGIS MARDAVALL MALLORCA RESORT, MARRIOTT
PALMA DE MALLORCA, SPAIN

BONVOY X




Core MAU Program Goals

Discuss / Determine KPI Goals

CTR Unsub Rate Revenue Room Nights
2019: 2.07% | Last 2019:0.21% | Last 2019: $10.7 M | Last 2019: 52.1 K | Last
6 Months: 1.06% 6 Months: 0.13% 6 Months: $4.5 M 6 Months: 45.8 K

Additional KPI Goals For Consideration:
Sub-Segments: Member Level, Tenure, Opportunity Segments

Lifecyle Stages
Content: Cobrand, Global Promo, etc.

MARRIOTT
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Core MAU Program Goals

Discuss / Determine Project Pillar Goals For Consideration

Develop Test & Learn Introduce Tailored Enhance Brand Implement Surveys / Kickoff 2024 Planning
Agenda To Propel / Content By Segment Education: Utilizing Polls To Garner Efforts
Inform Propensity Models; Content Interests
Personalization & Brand Portfolio Pull
Dynamic Content Throughs
MARRIOTT
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Core MAU Campaign Strategy

Key Campaign Strategy Pillars For 2023

Determine Focus Capture Primary & Identify New Key Look For Connections Expand Regional /
Areas For Secondary Baseline Segments For Content With Luxury MAU: Localization Content
Improvement & KPIs (Revenue, CTR, Versioning, Program Messages, Efforts
Optimization Tied To Unsub Rate, Program Personalization & Offers & Testing
ATest & Learn Engagement) Reporting Only Opportunities
Agenda

Feedback Loop To Stakeholders

MARRIOTT
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New Key Segment Opportunities

Potential New Segment Opportunities For Consideration

New Members: Joined Inactive Members: High Average Daily Cobrand Cardholder
The Program 0-100 | Has Not Earned Points Rate (ADR) Audience vs. Non-Cardholder
101+ Days Ago Or Redeemed In The

Last 3, 6, 9, Months

MARRIOTT
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Test & Learn Agenda | Approach

Explore: Identify what we want to know and learn
What information is currently missing?
What have we wondered about?
What assumptions would we like to confirm?

Vet: Make sure we are seeking the right knowledge, in the right order
Will the acquired knowledge be useful in developing future strategy?
Is the acquired data or learning map to business objectives and goals?
What's first? De-prioritize the ideas that do not meet above criteria

Construct: Develop iterative test plan focused on key test areas
Identify the appropriate learning approach
Prioritize tests based on whether it is impactful, executable, and measurable

Document: Document learnings and recent recommendations

Refer to past learnings to develop strategies as well as inform future learning initiatives
Update test section on campaign roadmap quarterly

MARRIOTT V4
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Test & Learn Whiteboard | Building Pride & Growing Engagement

IQ & Segmentation Content & Layout Offers & Localization
Leisure Modules Inclusion Of Videos Gated Offers
Moments Module Hierarchy Region Specific Modules
Brand Propensity Countdown Timer
Lifestyle Data / Personas Polling
Condensed Version For New Milestone Messaging
Members Themed Editions
Tailored Content By Segment Seasonal Drivers

Inactive Members Brand Activations
Ambassadors ‘Did You Know’ Content
Incrementality Brand Education & Content

Active Member - Propel To New
Product / Brand
New Key Segment Opportunities

MARRIOTT
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Process

Initial process and workflow enhancement review

SHERATON MAUI RESORT & SPA




Submissions

Submission Form Updates
Submission Review

Shift to 2 days after the solicitation is closed.
Future changes:

Workfront Submissions

Cobrand Submissions through Workfront

[
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Grid

SPA

SECTION DESCRIPTION Logic

s DD/MM/YYYY for members

NOTES

ACCOUNT BOX Activity as of date

offer v

d from 4/26-30.

control group or go to everyone.
waterly blue imag

Regional Review s |

with EN, BEN, GER, SPA, ITA,

Provide Grid by language for regional —
review to EMEA and Americas regions
before design starts. ‘ ‘

10% off + 3K Bonus Points per Stay

20-6/12

Members only for EN, BEN, SPA, GER and ITA

Homents - Spznish Moments
x cata

: embers with Spenish language
Faze

This will hopefully aid in adding more
content for the regions in the future.

[Thi
BEN, 5PA 30

s to be duplicated to display for

a duplicate module from Offer 2 but displaying in Offer 3 spot due

ng.

s3leznic island MEO x
ENG will not receive this at all

V, BEN, SPA, GER and ITA

Grid Layout Refresh Cr

SMALL ALERT Maritz US Submission x Updated to members with points

Evergreen Content L

ngiish and Spanish

All-inclusive awarenass x

s particular one should be just for SPA.

NEWS 2
More for Your Journey

ngiish and Spanish
All-Inclusive awareness x =

1o duplicate ws 2 spot for ENG

ity Express x

NEWS 4 — Kelly If you design this in the NEWS 4 spot for Spanish, we can reuse it for
More for Your Journey s sh too... so might be better here than in the NEWS 3 spot

s one should only 20 to ENG. Engl

Mini update for US.
Keep PCIQ for In-Lans.

LEISURE

Travel Trends Quiz
TRAVELER Global members with a spanish language
Traveler arsicle x essica

preference

vill ned to be retranslated from English

FEATURED PROPERTY
FOOTNOTE

MARRIOTT V4
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Design

English British English Spanish German French
* Designing by region with April

+ This will hopefully help regions get a
sample of what to expect earlier on and
make content easier to digest.

« The grid will also be included to help on
an offer/content level.

MARRIOTT \ V4
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Data

Data into Adobe
Data Process

+ Targeting and testing

Deployment Delays

THE ST. REGIS MARDAVALL MALLORCA RESORT, MARRIOTT
PALMA DE MALLORCA, SPAIN

BONVOY X




Next Steps

Timing | Notes _____| Milestone ___| Description ___

Thursday,
March 23rd

Thursday,
March 30t

37

Available 60-minute timeslots

Onsite Marriott HQ

Would 12-2PM work (including
lunch)?

Anyone additional you want us to
extend the invite to?

Interest and availability in dinner
on Wednesday, March 29t?

Initial Presentation Strategy Share analysis, benchmarks, and plan
roadmap items

Present analysis, opportunities for
Final Presentation expanding and optimizing the newsletter,
and test & learn roadmap

Present creative and content go-forward
approach

Present process and workflow
enhancement go-forward approach

MARRIOTT

4
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ZADUN, A RITZ-CARLTON RESERVE, LOS CABOS, MEXICO
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