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Stay In The Loop

We'll let you know about exciting

Ultimate Ears product news and
updates.

Not Now

Ultimate Ears
Communications
Architecture



Audience

Ultimate Ears emails will be deployed to users who:
Purchased and registered UE product(s)
Hand raisers (opted-into email via UE site)

Email communications will be sent with personalized,
relevant content that pertains specifically to the
action/in-action taken by the user or at a point in time
within their individual lifecycle




App install

ULTIMATE
EARS.

Blast & Megablast app

ULTIMATE
EARS

ULTIMATE
EARS

LEARN MORE

BEGIN SETUP

12:34 PM

SUCCESS!

Bluetooth is now connected.

CONNECTED

NEXT

LET'S GET THE
PARTY
STARTED

Your speaker is now set up and ready t© play
music. You can stream music over wifi using
Alexa, or play music from your phone using
Bluetooth.

12:40 PM

INSTALLING UPDATE

Your speaker will restart once the update
is complete.

TUNING AIR GUITARS
39%

Please don't turn your speaker off.




ULTIMATE Communication Architecture yes
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. Triggered messages based on what stage a customer is at in their
I—IfeCyC[e | journey with a brand

Welcome

WE HOPE YOU ENJOY YOUR NEW
ULTIMATE EARS SPEAXERS

- e . 0 g S s s

Lifecycle Program Opportunities

BT Tiered Welcome Series - Birthday - Anniversary — Email
EH— Reengagement Series



Pu rChase CyC[e | Provide education on product purchased and promote cross-sell

* Product review

Purchase Cycle Program Opportunities

M

L:H_ Repeat Purchase - Customer Survey - Upsell - Cross-sell

yes



Portfolio of communications designed to drive sales by informing and

Base engaging recipients

Promotional m
NP (New Product BLACK FRIDAY P HTYUP -
SHOPPING.
Launch) DONE. umm‘.‘.\ ¢ eattll
New feature et “ALEXA, DIM
.G
Contest

Base Program Opportunities

Eg Seasonal - Social / Influencer - Brand / Stories - Energy Moments

yes



Template Module &
Design Inspiration




Side logo alignment with CTA

Branded message header

&€ WATCH

SERIES 4

All new. For a better you.

@NEWS SPOTLIGHT

Five stories to read this weekend, chosen by our editors.




NATIONAL
GEOGRAPHIC

WHAT INSPIRES YOU?

SHARE YOUR INTERESTS WITH US.

We're glad you've joined us on this exciting journey and we look forward to getting to know you a
little better. It's our goal to get your inbox experience right, sending you emails tied to
your interests.
Click on the images below to let us know what topies inspire and interest you.
Interested in a variety of things? Click on them all!

if
B

ANIMALS +

ENVIRONMENT +

Ask the question e

PHOTOGRAPHY -+

ADVENTURE +
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Partner exclusives

kimoar

Accessories | Men | Women | Sunglasses

=4 ki .
EWAN x KIMOA Sdeianniy imoa
Family. That's it. Kimoa is proud to introduce our cousin Ewan; he is 2
musician, he lives in the north and he has designed 4 special sweaters OFFICIAL PARTHNER

0 all Kimoa's family will be warm this winter.

kimoa:

Accessories | Men | Women | Sunglasess

NEW F1 CAR,
NEW KIMOA-McLAREN
SUNGLASSES!

After the F1 MCL33 launch we are proud to show you the brand new Kimoa McLaren
The the meaning of family, we tak we of sach other, grandmas feed you and cousns design
i e oy ook car f sch o, rannas oy 30 couses s Sunglasses!

We are going to share with you and with all the team a year full of adrenaline, passion,
dedication, effort, speed and emotion. No one knows what is going to happen this season but
we will Never Surrender. Kimoa will be supporting you in each curve, in each rainy and sunny
day, in every single country, at the beginning of the race and after 80 laps. because together

we are stronger. We are proud of being part of the amazing family.
Let the party begin!




Partner exclusives

@ Spotify

USE YOUR VOICE TO
CONTROL SPOTIFY

Ask Alexa to play your favorite playlists,
artists and genres. For example, just say
"Alexa, play Today’'s Top Hits.”

Qﬂ.&» X ?stnep
CELEBRATING MICKEY

HE'S 90 BUT HE DOESN'T LOOK IT




Content

Keep audiences
engaged with
helpful and fun
content even when

not in buying mode.

DIVERSIONS
. e N
THE INSANE A LOOK THE GREATEST
TAPATIO STORY BACK AT ‘86 INNOVATION
From lawsuits to tequila, | Open a visual time capsule Was it jet travel, indoor
the 45-year history of an that's been dormant for | plumbing or the iPhone that
iconic hot sauce three decades. transformed mankind?
THE HUNDREDS THE ATLANTIC NEW YORK TIMES

SEE YOU OUT THERE
’"

Latest From Our Blog

The SoBe Bar
Crawl

It's no secret South
Beach is a world
renown party
destination. Spread
across South Beach
you'll encounter
everything from lavish
velvet rope guarded
clubs to dark and
soulful dive bars.
Here you'll find a few
of our favorites.

The Best Clubs
In Miami Beach

Nightlife is to Miami
what snow is to New
York. While the
nightlife scene of
South Miami can hold
its own against our
distant relative to the

Find A Good
Cuban Coffee

north, we assure you
our annual snowfall is

significantly less.
Our city's vast and g Y

Enjoy our nightclub
vibrant Cuban

picks for 2015!
population has long

brought authentic
flavors to the local
dining scene. Maybe
the most popular, our
personal favorite is
the awesome coffee.
Here's a short list of
the best places to
snag a good one.



Social

User generated
content

#WherelTravel

Thousands of photos

One shared album. Tag your

summer travels with us

The collection i

published in ar

gallery

ble for purchase.

Stay tuned

Your Photos

We will publish all your
#Wherel

avel photos here
on the site but we will contact
you directly if we plan to

use your photos in the book

or gallery. We look forward

to your submissions.

SUBMIT YOUR PHOTO

—_— #MauiJim

# 10RONDIY
(14

Charteston, SC Bolse, 1D Tallahasses, FL

@Ur y @sarahelliza
Philadelphla, PA Kansas City, MO Philadelphia, PA

Send us your
@UOHawall @UOMallbu @®@missallssa photos
Honolulu, HI Maliby, CA New York, NY

Your favorite #UOaroundYou photos, shared on Instagram
and here to inspire. See what our UO Community is into, find new
friends to follow and shop the pics you love the most.

SHOP UOAROUNDYOL FOLLOW US




Your speaker will restart once the update
is complete.

Playbook Ideas
O Enhancing the interactive in-box
experience with the template

ADDING COWBELL foundation
14%




FOLLOW ALONG ON SPOTIFY
Listen to some of our favorite summer tracks, inspired by the Spirit of ‘76. pOndOfO

Pearl Jam Radio ¥

v In the Spirit of /6 Playlist

» PLAY FOLLOW -

Music

Convey a brand's essence

and values with a distinct YET' @MUSIG

sound that connects people
to the brand.

Mondays can't be bad with this station
playing.

0O ©00¢




SLUDtH\»\mjm
Toro

@alex_damiao
@craig_woollard
@aibohex
@renaldirey77
@zippybungle
@sphbkr
@onkOr
@kevincremoux
@caroljstrachan
@mrclements22
@basbijc
@daffavzanfl

The staff v
playlist

tororosso.com

BRITISH

SITA
Im
12018

GRAND PRIX Z..

Immigrant Song - Led Zeppelin
Parklife - Blur

Movin’ On Up - Primal Scream
Take Me Out - Franz Ferdinand
Anarchy in the UK - Sex Pistols
Lie To Me - Mikolas Josef

Can’t Stop - Red Hot Chili Peppers
Paradise - Coldplay

Half The World Away - Oasis
London Calling - The Clash
Start Me Up - The Rolling Stones
Bohemian Rhapsody - Queen

#ToroRossoTunes



HNNIE “* WALKER

T ==

THEHALO

Animation

Add an element of intrigue
and/or surprise & delight that
isn't possible with static

design.

ROSS BRAWN ON WHAT MADE 2018 UNIQUE

READ ROS5'S THOUGHTS

Critical crashes. Minimal injuries. With the halo making its FIA debut, the




What's this..

D

learnMore()




Eradi is Bubble Wrap O

000000000O0OCGCOFS
00000000OCOCGOGFS
0000000000O0OCGCOCFS
TOMS TOMS
00000000O0CGOCGOGOS
000000000O0OCS
0000000OC0OCGCOIOOS
00000000O0OCGOS

GLOW- IN-THE-DARK GLOW- IN-THE-DARK 00c0ccccese.
CLASSICS CLASSICS 0o0000OGOCOOOOODS
 Perfect for spooky nights o.o‘o.o.o.o.o.o.o.o.o.o.o

r spooky nigl valking ir
ed for wor

Flip the switch, watc

Interactive 000000 - 000000
Email

when you're done relaxing
tweet your pretty picture
with #emailbubblewrap
show some love to your faves

get a new sheet

Radio Inspiration

Share \ tweet \ forward

SHOP COLLECTION SHOP COLLECTION

Discover \ twitter \ codepen

Brought to you by table tr td,
lovingly handcrafting clean HTML for Email.

25 subscribe \ preferences \ unsubscribe




FREE SD CARD WITH ALL CAMERAS + FREE SHIPPING

14 paysSiie)
play.

We received 25,000+ submissions to our
HERQO7 Black Million Dollar Challenge.
The results were epic.

Thanks for being a fan

-~

The customer

Presale starts now
User generated Offer

de. LOPstyle
content 20" 8 10pr
. 06/06/2017 New York, NY
Exclusive content 06/17/2017 Denver, CO
07/22/2017 Portland, OR
Want to try for some cash? 07/28/2017 Berkeley, CA
Get a HERO7 and check out 07/29/2017 Los Angeles, CA

the GoPro Awards program.

SHOP NOW

t y iPhone iPad Android Other
HERO BLACK




App Content

Use of app visuals are a
great way to drive usage
and increase customer
satisfaction

pandorQ e=Emm

Search and play, create playlists,
and download music. Let’s get started!

Q

Search and play anything.

Listen to your favorite
albums, artists, and songs.

.

Take your music offline.

Download any album,
song, station, of playlist
for offline listening.

i =
awielritiylulilalp
oty x
o * oinm S
e - m=
=
Create playlists.

Control what you hear with
playlists, Create them on your
own, o use the power of
Pandora to build on what
you've started.

€ LikeLove Radio

Tap the personalization
icon to get even more
out of your station

See what you've heard

numb

(G+) Shape your station



Knolling

7’%4&
wOLID4)

GIFT GUIDE

FENDER MUSICAL INSTRUMENTS CORPORATION

f ¥ ? B8 & G+

MCLRNE

CHRISTMAS
GIVEAWAY

[

SUMMER
ESSENTIALS



\

»
August
b} S 4 _
. ; Hey, ftere’s a month?x
peek into your Iistening;'
\ ~N
#MonthInMusic

Scroll Your First

August
Track.

YourTop
Tracks.

was the song you kicked
off August with.

26

iPhone Chargers That
Don’t Suck

Peel cables are 50% longer than standard cables.




4@

THE 22000 POLO,

\'4‘

Spring signifies fresh, new things. And to celebrate this,
we bring you three analogue cameras coated in mouth-watering cotton
candy colors!

Diana F+

Design to Drive Demand

Diana Mini

Coral Fusion

emm B

..BOX SET.




1

INTRODUCING 2

CITATION SERI|ES=

PREMIUM SMART WIRELESS HOME SOUND SYSTEM

SHOP NOW

AWARDS
Awards
2 oo (SELE ) ((Bel) FHES

DESIGN @

AWARD

2018 reddot award 2018
winner interface design

.o’
)

Google Assistant
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SoNos

SONOS

e N R

Listen in color.
Limited Edition Collection now available.

Exploring the relationship between sound and home
design, Sonos and renowned Danish furnishings
brand HAY have reimagined Sonos One in five colors
from HAY'’s 2018 palette.

The HAY Sonos One is the most colorful way to enjoy
surprisingly rich, room-filling sound. And, with Amazon
Alexa and AirPlay 2 built in, you can control it with just

your voice.

Limited quantities available.

Shop now for $229

Available while supplies last

SONOS




SoNos

SONOS

Here’s what made noise
on Sonos in 2018

o b o0t and 0

Fezpeead 3 Lous Arsrcng

Vi B e 0 S Boyron's
P Chichans sccmalel 8000 s
ey o' eyes gt p avary tma

brasicast Fous e bomet

1 300 8 e of Son0s Orss 3 e8ch oy o B fooms
As 3 poent, o heang whal muse: theye rlo My scn s
cursety 1ssein 1 Gecrge St whis my daugptsr wh
e sk A o Prece o ichal Jckson ' eve bl
When they st s aong

My second-grade daughter came home from scheol and told
me she learned about jazz and "a guy with big cheeks who
played the trumpet " Ten seconds later my daughter and | are
dancing in the kitchen, listening to "Cheek to Cheek" by Ella
Fitzgerald and Louis Armstrong.

»
{1
We have listened to Sandra Boynton's
Philadelphia Chickens approximately 8,000 times
this year . the kiddo's eyes light up every time.
»

Pink Floyd’s Wish You Were Here is still my g
album. | can remember my dad buying it for me,
wrapped in its plastic cover. Listening to it now

on Beam with surrounds is incredible___and made
it that little bit more extra special and personal.

As a sports fan, | love listening
to game audio throughout the
house. But instead of listening
to the broadcast announcers, |
use Tuneln to listen to my
hometown’s local radio
broadcast. Feels like homel

SONOS

You’re better
than this.

People will do some crazy things for music they love. Like drop their phone into a
cup to squeeze out more volume. Or split a pair of earbuds just to share a song.

We're here to remind you-there's a better way to listen. Because we think your
music deserves it. And so do you.

Let’s listen better
=

00000000

Unsubscribe  Manage Emall Preferences  Privacy Policy ~ User Terms



WIREL
b ENGIN
EVERY

Enjoy }our winter with
bold sound.

| NEW SOUNDLINK MICRO BLUETOOTH® SPEAKER

VIEW DETAILS

MUSIC
ED FOR
OM.

Bold sound on
the go.

Enjoy your music
anywhere.

Our day-to-day schedules keep us
busy. It's Important to stop and
recognize the special moments.
wherever we Go. The SoundLink
Micro Bluetooth speaker is small and
portable, 50 you can take it
anywhere you go. It's the best way

to enjoy this winter.

> VIEW DETAILS

Sound exactly
where you want

/s

jant to experience better sound on
the go? No problem, SoundLink
Revolve goes where you do. Its
‘water-resistant design and 12-hour
battery life mean you don't have to
choose when or where you get to
experience your favorite music.

dVIEW DETAILS




Urban Outfitters

URBAN OUTFITTERS

Women's New In Men's New In Home New In Sale

Fashion, music, art and lifestyle —
it’'s. what we’re all'about
here at Urban_ Outfitters.

Follow us @uoeurope and become a part of our Collective.

PHOTO BOOTH

S
| B R

#UOSTYLE

Follow us on Instagram and share your #UOSTYLE —
we love a cheeky regram.

EOLLOW UO

URBAN OUTFITTERS

Most-Liked
on Instagram

Get all your IG faves IRL.

SHOP @URBANOUTFITTERS

\ 4

Most-Liked
on Instagram %
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Urban Outfitters

— URBAN OUTFITTERS

PH

wearing all summer long.

§

URBAN OUTFITTERS

DO
THE
SHIFT *

OUR LOVE
JAMS

LABEL LOVE

AS LONDON FASHION WEEK KICKS
QFF, WE PIN DOWX THE BRANDS
< 3ATUD.

QUR RESIDENT DENIM EXPERT,

MELISSA BELCHER, DELVES INTO TH:
DETAILS OF OUR EXCLUSIVE HEW
ICHT BEFORE DARK COLLECTION,
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Moving Forward

Sabrina to provide timeline



' ULTIMATE
EARS

Thank you!

Yes Marketing



